This minitrack aims to further establish Business Process Management (BPM) as an integrated management discipline Now in its fifth year, it continues to explore the emerging ideas, challenges and solutions, created at the crossroads of various BPM aspects including strategy, people, business processes (BP) and technical systems. The four sessions offered this year begin with BP modeling issues, continue with different approaches to BP improvement and change, followed by the papers focusing on BPM maturity and capability, process performance, flexible run-time decision support, BPrelated social network analysis and data quality.
Ortbach, Plattfaut, Poeppelbuss and Niehaves propose a dynamic capability-based framework for BPM. In order to demonstrate the proposed framework, the authors describe a single case study from telecommunications industry.
Krivograd and Fettke argue that the assessment of a maturity level of an activity or object is a very complex and expensive challenge that needs to be supported by appropriate tools. Their paper describes development of such a tool designed to handle several maturity models.
Balint analyses performance data from a large service provider that has implemented a process standardization framework. The main objective is to evaluate the extent to which process standardization influences service delivery performance.
Pidun and Felden focus on business process performance and propose a multi-dimensional performance assessment system designed to combine quantitative and qualitative indicators. The proposed approach is validated by two cases.
Burkhart, Weis, Werth and Loos aim to address a perennial problem of flexible process environments and in particular, run-time decision support. They investigate possible applications of the recommender systems and identify some important research gaps in this domain.
Levina and Hillmann present a quantitative approach to business process analysis using metrics from social network analysis. The authors argue that process characteristics can be effectively explored using network theory and methods of statistical analysis. The proposed approach is illustrated by a sample of real-life business processes.
Falge, Otto and Osterle take a crossorganizational perspective aiming to identify the requirements collaborative business processes pose to data quality. This research shows which combinations of data classes and quality dimensions are crucial for different types of collaborative business processes.
We hope that you enjoy the selected papers and the discussion they generate.
